
SportsEngine Coach & Parent Tips 

1. Finding and Following Teams 

Any teams for which you are a member will automatically appear in the Favorites tab when you first log 

in. Teams that you want to follow (but are not a member of) will also appear in the Favorites tab after 

you add them.  

Finding a Team 

Since there are so many teams using SportsEngine, there are many teams with the same name. Because 

of this please search for your team using the Team ID rather than the name of the team or organization. 

 

Step 1: Get the Team ID 

1. Navigate to the team page on the PRSC website. This is the page with the schedule, and statistics, 

information specific to your team.  This can be located under House -> <Your Team Division – 

JUNIOR BOYS, for example> -> <Your team name – LIONS, for example> 

2. Locate the grey bar with the phone icon near the top of the page. The Team ID is listed directly 

next to the phone icon in this bar.  For example, see below example for the Junior Boys Lions. 

 

 

 

3. Take a screenshot of or write down the Team ID to search within the mobile app. 

 
Step 2: Search using the Team ID in the Sports Engine App 

1. Log into the mobile app using your SportsEngine username and password.  One will need to 
download the App from either the App Store or Google Play 

 
2. Tap the Search icon in the upper right of the screen. 
3. Search for a Team within the App by Team ID in the Search field and select Search. 

http://www.prsoccer.com/


  
Pro Tip: Click the star icon next to a team when searching it to add it to your Favorites, so you don't 
have to search for it again 

 
 

Removing a Team from Favorites 

To remove a team from your Favorites, swipe left on the team and then select Remove.  

2. Scoring and Stats Guide 

There are various ways that a game can be scored in SportsEngine. Click on the links below for more 

detailed information on how to perform each function.  NOTE, the HOME team is expected to input the 

score for games.  Only the Junior, Mid-Senior and Senior divisions track game scores. 

 

Scoring Methods: 

1. Quick Score: Quickly update the game score and status only (no stats). 

Step 1: Log In to WebSite> Select Edit Mode> Navigate to the Team Page 

Step 2: Select Game Schedule> Select the Date of the Game 

Step 3: Select Quick Score 

 

Step 4: Score the Game> Select Save 

2. SportsEngine Team Mobile App: Enter game scores using the SportsEngine Mobile App. 

You can view the schedules for each of the teams that you are a member of or that you follow on 

the Schedule tab.   

http://help.sportsengine.com/customer/portal/articles/1630286
http://help.sportsengine.com/customer/portal/articles/2644393


Step 1: Select the game in the Schedule.  

Step 2: Select the pencil icon in the upper right corner and select Score Game.  

Step 3: When a team scores, update the score and click Save.  

Step 4: When the game ends, select Final and click Save.  
 

Log in to My SportsEngine Account 

In order to use any of SportsEngine's tools, you must be logged in to your account. To log in just follow 

these steps: 

  

1 CLICK LOGIN 

From your organization or team website, click the Login button in the top left-hand corner or click 

the Log In button below to log in to your user dashboard 

  

2 SIGN IN WITH YOUR USERNAME, GOOGLE, OR FACEBOOK  

To sign in using your username, type in your SportsEngine username and password and click Sign In. If 

you do not remember your username, you can type your email address into the username field instead. 



No worries if you forgot your password, just click forgot? to reset it (see below).

 

If you created your SportsEngine account using your Google account or Facebook account, you will be 

able to sign in using those accounts by clicking Sign in with Google or Sign in with Facebook. Next 

click Allow from the google page or Okay from the Facebook page. Make sure to select the google 

account that you originally created the SportsEngine account with if you have multiple google accounts. 

Frequent Asked Questions 
 

1. I forgot my password, how do I reset it? 

Don't worry if you forgot your password. To reset it just click forgot? Next to the password field from 

the Login screen.  This will take you the password reset page. To reset your password, enter your email 

address that you used to create your SportsEngine account from the password reset page, and click 

Send Email.  Check your email provider (Gmail, Yahoo, Outlook, etc.) and look for the password reset 

email from SportsEngine.  If you don't see this email after 10 minutes, be sure to check your spam or 

junk folder.  Open the email and click Reset My Password.  This will take you back to SportsEngine. Type 

in a new password and then re-type it to confirm that it's the password that you want.  Passwords must 

be at least 8 characters long, include one uppercase and one lowercase letter, and include one 



number or symbol.  Please write your new password down to remember it!  Finally click Reset My 

Password to save the new password.  If you did not receive an activation or password reset email from 

SportsEngine after 10 minutes, be sure to check your spam or junk folder in case the email was 

accidentally flagged as spam.  If you change your password on the website and are still logged in to the 

mobile app, you will need to log out of the mobile app and then log in again with the new password to 

update it.  

 
2. I want to change my login email 

You can change your login email or add a secondary login email from the Account Settings tab of the 

member dashboard.  Login to SportsEngine and go to the Dashboard.  Then select Account Settings from 

the Dashboard Menu.  Click Add Email Address, enter the new email address or phone number, then 

click Submit. You will be asked to confirm the new email address.  Check your email for the confirmation 

email from SportsEngine.  Open it up and click the link in it to confirm the email address.  If you would 

like to use the new email address as your primary account login email, just click Make Primary under the 

secondary email address. You can also remove the old address if you would like once you have switched 

them out by clicking Remove. 

Pro Tip 

You will be able to log in with an email added as a secondary email address 

 

 
3. I can't log in through my google or Facebook account 

You will only be able to log in through these accounts if you created your SportsEngine account using 

Google or Facebook originally. If you have multiple google accounts, you will only be able to login 

through the google account that you used to create the SportsEngine account. 

 


