
 

Refund Policy for Gretna Soccer Club 

 

Registration fees for programs with the Gretna Soccer Club reflect the cost of operating our 
teams, programs and the club.  Our priority is and will continue to be player development and the 
vast majority of fees collected are put directly toward player development.  After player 
development the big budget items are league fees, indoor training, field / maintenance and 
general club administration.   

No one on the GSC board is paid and the club strives to provide the best overall value in the state 
when it comes to developing soccer players.  The club is not in the business of making money 
but we must make enough to carry out our mission. 

It’s important that the club has a full commitment from players in order to effectively plan.  This 
is why outside of injury there are few refund options. 

If you do qualify for a refund please note that registration administration fees cannot be 
refunded. 

Micro / Recreational Academy and Recreational 

For the fall and spring seasons, a player can withdraw from the Club and receive a refund, using 
the following timeline:  

If a player has not yet been placed on a team, they will be allowed a full refund of 100% of the 
fees minus online registration processing fees. 

Academy ENSA 

Academy ENSA is a year-round program.  If your child decides to no longer participate, 
payment plans will be stopped and/or refunds will be given at a pro-rated status minus online 
registration processing fees.   

U11-U19 Competitive/HS Players 

All U11-U19 select players are committed to the Competitive/HS team for a full year.  All U11-
U19 registration fees are based on a YEARLY fee (not seasonal).  Once committed to the team, 
the player is responsible for all fees to the club for the full year.  The player is also committed to 
all Competitive/HS team fees for the team which they have been assigned. 

In the unfortunate situation that involves a season-ending injury or illness, GSC will consider a 
fee reimbursement for the family involved. This does not include team fees assessed by the team, 



which should be handled directly with the Coach and Team Manager. Refunds will only apply to 
season-ending injuries or illnesses and the following conditions will be reviewed to determine 
the refund amount.  

• The season will be construed as a 10-month period for select players up to U14. 
• The season will be construed as a 7.5-month period for select players U15-U18.  
• If a player misses 50% or more of a season, in terms of months, they may be eligible for a 

refund based on a pro-rated amount per month.   
• The maximum amount refunded will not exceed 75% of the registration paid.   
• In order to qualify for a refund, GSC will require a physician’s note stating that the player 

will be out for the remainder of the season. This should include the date of injury and the 
anticipated date of return.  The physician’s note should accompany the request for a 
refund. 

• Players and families who have received financial assistance from GSC are not eligible for 
refunds.  

• GSC will not provide a refund based upon any philosophical, personality or curriculum 
issues / concerns and no other situations aside from those mentioned above will qualify 
for a refund. 

 


