
Renewing Your Background Check And ACE Certification 

Step 1:  Go to www.registerasa.com  

 

Step 2:  Either enter your username and password, or press the “Forgot Username or 

Password” link.  If you press that link, you will get this screen.   

 

Enter your email and a password reset will be emailed to you.  The subject of that email 

will be -Your password request from RegisterUSASoftball.com.  Click on the 

link in that email to reset your password.  After you have reset your password, go back to 

www.registerasa.com, and enter your username and new password.  You will be logged 

on!    

  

http://www.registerasa.com/
http://www.registerasa.com/


Step 3:  To process your background check, scroll to the bottom of the screen (2nd screenshot 

below) 

 

 

 

  



Step 4:  A pop up window will come up and ask if you want to pay for Background 

Check ONLY or for Background Check and ACE Certification.   

Click the button for ACE w/Background Check (unless you are a Chaperone or a 

manager who has completed ACE certification within the past four years). 

 

 

You will then be taken to a page where you can verify your information and pay 

for your background check. 

 

NOTE:  IF you click a checkbox indicating that you would like a copy of your 

background check sent to you, you will get an email asking you to click on a link to 

provide your mailing address or to request one be emailed to you.   That process asks for 

you to input identifying info and to upload a copy of a form of identification.  You do 

NOT have to get a copy of your background check sent to you, you can see the status of 

your background check online at the ASA site. 

NOTE:  If you want or need to be reimbursed for the cost of the background 

check, please click on the link by the word RECEIPT and print and submit the receipt 

and your mailing address to the treasurer at Mountain View-Los Altos Girls Softball 

League, P.O. Box 4264, Mountain View, CA 94040.   

  



 

You will NOT get an email letting you know that your Background Check has cleared.  

You will only see it when you log in again.  Please let us know if your background check 

status has not been updated within 72 hours.   

Step 5:  When you log in again, if your background check has cleared, click on the “click 

here” to go to the ACE Certification tab. 

 

Step 6:  Once you are at the ACE certification tab, scroll down and you’ll see your ACE 

certification status.   It will show what you have completed in past years and what new level of 

certification is available for you now.   

 



On this page, you can complete an ACE Certification and/or review videos and supporting docs 

for ACE levels you have already completed.   

If you are a coach, you must be ACE-certified (by taking the appropriate online course) 

at the Level that is one Level above your most recent ACE certification Level.  So, as an 

example, if you were ACE-certified at Level 1 for the past season, you need to complete 

the Level 2 ACE training course for the upcoming season.   

If you are a manager, you have to receive Level 1 ACE certification once every four years.  

During the intervening three years, you must review the Level 1 online training course, 

but are not required to re-take the actual course and be formally re-certified. 

 

 


