Greetings families of MapleBrook – 
 
You recently received an invoice from MapleBrook for the team fee.  We are pleased to offer a few options as to how and when you pay these amounts.  
 
1. All payments can be made by check or by credit card.  If you want to pay by credit card, you will need to complete the credit card authorization form, which is on our Club’s web-site.  A link is attached hereto:
http://www.maplebrooksoccer.com/page/show/284705-forms-and-documents 
 
1. If your team fee is under $300, it should be paid in one installment before March 1.
 
1. If your team fee is over $300 and less than $700, we would accept two installments (you could pay in one installment if preferred).  If you choose to pay in two installments, then the first one will be for $300 and is due on February 1.  The second installment will be for the balance, and is due on March 1.  If paying by credit card, please note that you’d like to pay in two installments on the credit card authorization form.
 
1. If your team fee is over $700, we would accept three installments (again, you could pay in one installment if preferred).  If you choose to pay in three installments, then the first one will be for $300 and is due on February 1.  The second installment will be for $400, and is due on March 1, and the final installment will be for the balance and due on April 1.  If paying by credit card, please note that you’d like to pay in three installments on the credit card authorization form.
 
In anticipation of some potential questions, here are some answers that may be informative:
 
Does MapleBrook have a preference for payment by check or credit card?
Yes.  We prefer payment by check as it saves the club a processing fee.  If you pay by credit card, we pay close to 3% of the amount you pay to the credit card company.
 
If paying by credit card, can I pay through the web-site, like I did for the club fee?
No.  The team fee is generated from our QuickBooks system, which does not interface with the website.
 
If I paid my club fee on the web-site or by credit card last year, do you have my credit card information on file to use?
No.  We do not keep this information on file.  This protects your personal information, but this is why we need you to complete the credit card authorization form now.
 
What happens if our team adds players?  Will my team fee go down?
Your share of team expenses will go down, but please pay the amount you were invoiced.  If players are added, those players will be invoiced the same amount that you were.  The club does track all expense by team, so if your team ends up paying more than it incurred in expenses, you will get a credit at the end of the season.  You will be able to utilize this credit to pay next year’s team fee, or you can request MapleBrook to write a check to you for this amount.
 
Why are all these payments due so early relative to the beginning of the season?
Payments are due at the times noted above for a couple reasons.  First, many of the teams have already registered for tournaments, or will be doing so in the next month.  The club pays these amounts at the time of registration, or shortly thereafter, so we need to get paid for these items.  Second, by getting payment in now, it ensures a smooth process to get player passes issued.  The issuance of player passes takes cooperation with MYSA and payment to MYSA to get the pass.  Last year, there were over 100 player passes that were still not issued in April, because payments were received late, which caused a tremendous strain for our small staff.  If a player pass is not issued, the player will not be able to participate in any games or tournaments, some of which begin in early to mid-April.
 
Why do I have to pay the full team fee if my son or daughter will miss one (or more) of the tournaments?
Team fees are to cover the team’s expenses.  There are numerous different ways that individual team members may view the division of the team fee to be more fair.  However, it becomes very difficult for MapleBrook (or anyone else) to judge what is fair.  For example, what if it is a family vacation that causes someone to miss a game or tournament?  What if it’s an injury?  What if they miss training for various reasons?  Should they also get a reduction of the coach’s expense?  What if someone misses the team party?  Different people are going to have a different perspective on what it fair.  As a Club, we believe it is most fair for all team members to accept an equal share of the team costs.  Accordingly, it is billed this way. 
 
If you have any other questions, please direct them to our club treasurer Adam Krasnoff at akrasnoff@maplebrooksoccer.com 
 

