
VOLUNTEER HOURS CANCELLATION POLICY 

 

• WYHA requires any family to cancel a volunteer shift that they cannot work 

at least 2 days prior to the start of the shift  

 

• If a family cannot complete a volunteer shift and it is less than 2 days prior 

to the event the family must find a replacement and notify the volunteer 

coordinator at  volunteers@wayzatahockey.org  

 

• If a family does not cancel their shift OR find a replacement and that 

results in an unclaimed shift the family will be given a no show (please see 

the no show policy within the volunteer policy) 

 

• If WYHA cancels your shift at least 2 days prior to the start of the shift 

the family will need to find additional opportunities to complete their 

requirement  

 

• If WYHA cancels your shift after the 2 day requirement, the family will be 

credited with 1 volunteer hour.  

 

Please contact the WYHA Volunteer Coordinator with any questions at 

volunteers@wayzatahockey.org 
 


