McFarland Youth Hockey Association
Parent Code of Conduct and Review Procedures



1.0 Parental Conduct and Behavior

Parental support is critical to the success of our children.  Parents whose children participate in MYHA are expected to conduct themselves in a manner that is respectful of the MYHA and other youth hockey program coaches, officials, players and participants.  Throughout the history of MYHA the overwhelming majority of parents of MYHA players have been unwavering in their adherence to these expectations.  The MYHA Board expresses its appreciation to all those parents for their excellent behavior and to enlist continuing support in understanding and adhering to these guidelines.

MYHA underscores to all that it is a zero tolerance organization that will neither ignore nor condone conduct by parents, players, coaches or others that does not adhere to its and USA Hockey’s standards of conduct.

2.0 Preamble

The essential elements of character building and ethics in sports are embodied in the concept of sportsmanship and six core principles: trustworthiness, respect, responsibility, fairness, caring, and good citizenship.  The highest potential of sports is achieved when competition reflects these “six pillars of character.”  They are the foundation on which the MYHA Code of Conduct is built and will be administered.

3.0 MYHA Code of Conduct

Before a player may participate in the MYHA season each parent must sign the MYHA Code of Conduct form demonstrating they have read and understand the code of conduct and that the association possesses and will exercise its authority to enforce that code.

The MYHA code is as follows:

1.  I will encourage and demand that my son/daughter treat other players, coaches, officials, and spectators with respect regardless of race, color, creed, sex, or ability and will treat all players, coaches, parents, and officials with dignity and respect in language, attitude, behavior and mannerisms.

2.  I will encourage good sportsmanship through my actions, by demonstrating positive support for all players, coaches, and officials at every game or practice.

3.  I will, at all times, refrain from using profanity and discourage its use by team members, parents, and spectators.

4.  I will refrain from coaching my child or other players during games and practices unless I am a registered coach.

5.  I will promote the emotional and physical well-being of the athletes ahead of any personal desire to win.

6.  I will teach my son/daughter to play by the rules of hockey and resolve on or off ice conflicts without resorting to hostility or violence.

7.  I will support the coaches and officials working with the athletes to provide a positive experience for all.

8.  I will demand a drug, alcohol, and tobacco-free environment for my athlete(s) and agree to assist by refraining from their use at MYHA games and practices.

9.  I will assure that any expression of disagreement or concern with respect to the participation of my or other players will be held with the coach first, in an appropriate manner, out of the presence of players, other parents, or spectators.

10. I will respect the property and equipment of the McFarland Community Ice Arena and any other rinks or facilities where MYHA participates in events.

11. I will remember that the MYHA program and youth hockey is exclusively intended to benefit the athletes and not the parents.

12. I will endeavor to learn the rules of the game and the policies of USA Hockey.

13. I understand and agree that if I fail to abide by these rules and guidelines, I may be subject to disciplinary action.

14. In my role as a parent of an MYHA player I will conduct myself in a fashion that reflects the concept of sportsmanship and the six core principles:  trustworthiness, respect, responsibility, fairness, caring and good citizenship.

I understand and agree that my or others failure to abide by these rules and guidelines could result in any of the follow disciplinary actions:

a. Verbal warning
b. Written warning
c. Parental game suspension
d. Parental season suspension
e. Parental disbarment
f. Player removal
g. Player suspension
h. Termination of MYHA Membership

The above or variations/combinations of the above actions may or may not necessarily be taken in an escalated manner; and MYHA reserves the right to select and impose any penalty appropriate to the situation and consistent with the recommendation of the Parent Review Committee (PRC), as outlined in Section 5.0 of the Parent Code of Conduct guidelines.


Review Procedures / Guidelines

4.0 Reporting Allegations of Parent/Player Misconduct

The purpose of this section is to outline the procedures for anyone (coach, parent, spectator, etc.) to report any conduct that may be prohibited under the Code of Conduct guidelines outlined in Section 3.0 above.

Anyone who wishes to report an allegation should not feel or believe that that there will be any retaliation or retribution directed at them or their child because of their desire to report what is perceived as inappropriate conduct.  Allegations may be reported confidentially per Section 4.2.

MYHA will fully review and/or investigate all allegations of parent/player/coach misconduct it believes potentially violates the misconduct guidelines in Section 3.0.

4.1  Individuals To Whom Allegations Should be Reported:

If  anyone believes an incident of  parental conduct which they have witnessed or become aware of may violate the MYHA code of conduct requirements, they are encouraged to report the incident to any of the following individuals:

a.  A MYHA Team Representative or Team Head Coach for the appropriate level e.g. Mite, Squirt, Peewee etc.

b.  Any Member of the MYHA Board of Directors.

(Contact information is posted at the McFarland Ice Arena and the MYHA Website)

4.2   Content and Confidentiality of Allegations 

Any report of alleged non-compliance with the MYHA Parental Code of Conduct should include as much of the following information as possible:

a.  The identity of the person submitting the report
b.  The name or description of the person who is the subject of the report 
c.  When (date, approximate time) the incident/action occurred
d.  Where the incident/action occurred
e.  What happened? A general description of the misconduct involved and what was specifically heard or observed .
f.  Other possible witnesses to the incident.
g.  Any related information or factors that may have contributed to or led up to the incident/event.
h.  Contact information permitting the recipient of the report to provide follow- up communication.

An allegation of misconduct may be submitted by any written means including e-mail, regular mail, etc.  If initially communicated in person or by phone, the individual will be asked to submit a written depiction of the incident providing the information outlined above.

Confidentiality of Reports:  MYHA will endeavor to protect the confidentiality of the individual submitting any report of alleged parental misconduct.  However, MYHA cannot guarantee that confidentiality can be maintained throughout the disciplinary process.

4.3  Report, Investigation and Resolution of Allegations of Misconduct

To assure allegations of misconduct are filed, investigated, and effectively addressed in a timely manner, the following timetable for reporting and adjudication of allegations is recommended by the MYHA Board of Directors and those charged with addressing the misconduct allegations.

a.  Any incident perceived to be a violation of the Parental Code of Conduct should be reported within three days of the occurrence to any one, or all, of of the individuals identified in Section 4.1

b.  Within 2 days of receipt, the recipient shall formally acknowledge having received the allegation by contacting the individual who submitted the report.  Contact shall be made by mail or e-mail and a copy of the acknowledgement shall be retained.

c.  The recipient of the allegation shall refer the complaint and acknowledgement of receipt of the complaint to the President of the MYHA Board of Directors within 2 calendar days of receipt.  Within 3 calendar days thereafter, the MYHA Board shall make a determination of whether the facts alleged, if true, would constitute a violation of the MYHA conduct guidelines outlined in Section 3.0.

d.  Within 14 calendar days of receiving the complaint, the MYHA Board of Directors shall conduct and complete an investigation to establish whether the facts support and substantiate that violation of the MYHA Code of Conduct has occurred.

e.  If the Board’s investigation substantiates a violation of the Code of Conduct has occurred, the MYHA Board President shall, within 5 calendar days, select a “Parent Review Committee” who will serve as the  panel to determine what, if any, disciplinary action should be taken to address the misconduct.

f. The Parent Review Committee shall notify the parent/coach/player, who is alleged to have violated the code of conduct and schedule a pre-disciplinary hearing.  During the hearing, the parent/coach/player may bring any witness they deem appropriate to present information on their behalf.

g.  Within 2 calendar days of completing the hearing, the Parent Review Committee shall submit its written recommendation of appropriate disciplinary action to MYHA Board for consideration at the next scheduled Board meeting.

h.  Following Board action accepting or modifying the Parent Review Committee recommendations, the MYHA Board of Directors shall send: (1) a written notice to the parent, coach, or player summarizing the initial allegation of misconduct by that individual; (2) the outcome of the investigation of the allegation; (3) the proposed disciplinary action recommended by the PRC; and (4) any modifications the Board adopted with respect to the PRC disciplinary recommendations.

5.0 Parent Review Committee (PRC)

The MYHA Board of Directors strongly believes that the best manner to resolve parent/player misconduct is to encourage the parent members to serve as members of the PRC to oversee the disciplinary action proceedings against parents/players when a code of conduct violation occurs.

5.1 Selection of PRC Members

Members of the PRC shall not participate in disciplinary actions for cases at their age level.  For example, if the allegation is of misconduct of a parent/player from the Squirt A program, parents from the Squirt A or B program should not serve on the PRC. 

5.2 Composition of the Parent Review Committee

The PRC shall be comprised of not less than three (3), nor more than five (5) parent members.  From these members, one shall be responsible for facilitating the disciplinary hearing, one shall be appointed the spokesperson for the committee, and one shall maintain minutes summarizing the content of the hearing and the specific recommendations of the committee with respect to disciplinary action.  The respective roles of the committee members should be agreed upon prior to the hearing.

5.3 Selection of PRC Committee Members

With the assistance and concurrence of other members of the Board of Directors, the MYHA Board President should select the PRC members.  The MYHA Board President, or another member of the Board designated by the President, shall meet with the PRC members and discuss the initial allegation and outcome of the investigation, which resulted in the formation of the Committee.  Members of the PRC may receive copies of the completed investigation but may not under any circumstances share the document nor the content of that document with any other third party without the consent of the MYHA Board President.

5.3a. Conflict of Interest Determination.  All PRC members must assert that they will be able to participate in the process as a neutral and objective reviewer.

5.4 Scheduling Disciplinary Reviews

PRC members should conduct a disciplinary hearing as soon as possible following the MYHA Board’s investigation of the alleged misconduct.  This is to assure that the issues, however serious, are addressed in an efficient manner and any recommendations for discipline can be acted upon in a timely manner by the Board of Directors.

5.5 Power and Duties of the PRC

The PRC shall have the authority to recommend any course of action it deems appropriate and necessary to effectively address and preclude recurrence of any confirmed misconduct.  This includes suspension or termination of MYHA membership.

5.6 Disciplinary Hearings

The parent/player shall be given the right of due process.  In so doing, they may present witnesses, additional information, or other evidence they deem appropriate to contest the allegation, the finding of the investigation, or the imposition of disciplinary action in response to the allegation.  The PRC should conduct an analysis of the information provided prior or during the hearing before making a recommendation for disciplinary action.

5.7 Notification and Reporting of PRC Hearing Decisions

The PRC shall verbally notify the MYHA Board President of its disciplinary recommendations within 24 hours of the committee’s decision.  The Committee’s recommendations must be communicated in writing to the MYHA Board within 3 days of the decision.

6.0 Appeal Process

If the parent/player wishes to contest the nature or scope of disciplinary action imposed by the Board of Directors, the parent/player must submit a written request for appeal to the Board of Directors within 5 calendar days of receipt of the Board’s decision.  Upon receipt of a request, the Board will invite the parent/player to appear before the Board at its next scheduled meeting.  The Board, at its discretion, may schedule a special meeting to consider and act on the appeal.  The Secretary of the Board of Directors must issue the Board’s final decision within 2 days of the appeal meeting.

6.1  Grounds for an Appeal of Disciplinary Action

The following are deemed grounds for considering an appeal of disciplinary action:

a.  Production of evidence or information that is material to the investigation, findings, or disciplinary recommendations that was not previously accessible or available for presentation or consideration during the original hearing or investigation;

b.  A credible assertion of significant and material irregularities in the proceedings of the original hearing that may have contributed to inaccurate or incomplete presentation of facts, erroneous findings or an inappropriate disciplinary recommendation.

c.  Objection to the severity or duration of the disciplinary action imposed.

d.  There is evidence establishing the decision of the original hearing may have been reached in an unjust manner.  Examples include non-declaration of a potential and material conflict of interest by a PRC Committee member. 

6.2  Compliance with Disciplinary Action:  Unless otherwise stated in the Board’s notice to the individual under Section 4.3(h) above, the disciplinary action specified within that notice shall not be suspended or altered by the filing, or pendency, of an appeal under Section 6.0 above.  The appellant must respect and fully adhere to the terms and conditions of the contested disciplinary action during the pendency of the appeal of that action.

Any individual who is the subject of a disciplinary action for violation of the MYHA Code of Conduct shall fully comply with the terms and conditions initially imposed by the Board or as subsequently modified pursuant to an appeal under Section 6.0.  A failure to comply shall constitute grounds for membership suspension or termination.

A parent/player who is the subject of an allegation of misconduct but terminates their MYHA membership prior to the filing of the allegation, during an investigation of the allegation or while subject to a disciplinary action by the MYHA Board shall not be permitted to reapply for membership in MYHA unless and until:

a.  The individual agrees in writing to be accountable for their past conduct and to honor and abide by the original terms and conditions of the disciplinary action the MYHA Board either previously imposed or now determines would have been imposed but for the individual’s termination of their MYHA membership.

b.  The individual agrees in writing to accept, respect, and adhere to all other conditions or restrictions the MYHA Board determines are appropriate to monitor and assure the individual’s future compliance with the MYHA Code of Conduct.
