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Basic Skills Program

What should my child wear?

We recommend warm clothes, a jacket and sweatpants or warm-up pants that the
student can easily move in, gloves, light weight socks or tights that cover the ankles and a
helmet are all encouraged for beginner skaters.

What is a Basic Skills Pass?

Participants will receive 1 Basic Skills Pass per week. (7 weeks series — 7 passes). Basic
Skills Passes can be used on Basic Skills Sessions or on Public Sessions. Basic Skills Session
is our 30 minute practice session that is scheduled on group lesson days for our group
lesson participants. Skaters will check-in at Guest Services and our system will keep count
of how many passes are used. Parents and siblings not enrolled in group lessons may also
skate on this ice. The cost is $7 and skate rental is $3. Basic Skills Passes expire at the end
of a lesson series.

Basic Skill Times: (subject to change)
Monday: 6:30pm - 30 Minutes
Saturday: 10:30am - 30 Minutes

Public Skating Times: (subject to change)

Friday: 7:30pm - 9:30pm

Saturday: 12pm -2pm
6:30pm-8:30pm

Sunday: 2pm-4pm

Refunds?

Refunds are only issued for physician-documented injury and for prolonged illness.

A physician's note must be presented to receive a refund. There are NO REFUNDS or
PARTIAL REFUNDS or CREDITS for students who are not ready for skating lessons, miss
lessons due to short term iliness, other sports, school activities or vacations.

Do you prorate?

For the 7- and 8-week series, we allow one (1) prorate only. Prorating must be done at
the time of registration, online or in person at Guest Services. You must include the date
your student will miss. Once a registration has been processed, prorating is not allowed
and credits will not be issued. Prorating and use of coupons and discounts can not be
combined.

Family Discounts?

We do not offer family discounts for Basic Skills classes.




